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of water saving among participating households, compared to baseline data.
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Background 55

A wireless Automatic Meter Reading (AMR)
system has been installed in Tai O, since 2021,
by the Water Supplies Department. The AMR
system enables remote meter reading via
wireless data transmission.
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Research focus &2 %,

Aim B &

To develop methods and technologies of a
personalised water usage feedback system,
using data collected by an AMR system.
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Milestone Ef2##

2023 /04 Project start 18 B B4
/07 Recruitment 852X
/08 Baseline data collection E&EHiEEE
/09 Provision of monthly water-use report
/2

2024 /01 Project conclusion & B % &

Research design fHZta% &t

A quasi-experiment covering 268
households of various housing types and
household sizes over a 5-month period.
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To attain a 3% reduction in
domestic water consumption
among project participants.
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Water-use report adapted for the Tai O Community
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Monthly water-use reports are customised for the elderly-dominant community in Tai O.
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Report features R 54524

A graphical approach, with large and color-coded fonts, to cater for the Tai O
community predominantly comprised of elderlies and residents with low levels

0 of literacy.
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e To proyide social comparis_on 6 T9 provide a support hotline for
to motivate water conservation high usage participants and those
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with water leakage issues
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